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I. GENERAL INSTRUCTIONS  

 
You have been identified by Flagstar as a Settlement Class Member who resides in the United States and 
whose personally identifying information (“PII”) was impacted by either or both of the two Data Breaches 
Flagstar experienced in 2021.  
 
To be eligible for Settlement benefits, you must submit this Claim Form.  There are two ways to submit 
this Claim Form:  
 

1. Complete the Claim Form online at www.FlagstarSettlement.com. If submitting a Claim Form 
online, you must do so by August 11, 2026. 

OR 
2. Mail your completed Claim Form, including any supporting documentation, by U.S. mail to the 

following address: Flagstar Settlement Administrator, P.O. Box 4427, Baton Rouge, LA 70821. 
Please type or legibly print all requested information, in blue or black ink. If you submit the 
Claim Form by U.S. Mail, the completed and signed Claim Form must be postmarked by August 
11, 2026. 

 
For more information on submitting a Claim Form, please refer to the Long Form Notice posted on the 
Settlement Website www.FlagstarSettlement.com. 
 

II. OVERVIEW OF SETTLEMENT BENEFITS   

Settlement Class Members are eligible to receive: 

❖ Reimbursement for Documented Monetary Losses: All Settlement Class Members may submit 
a claim for reimbursement of Documented Monetary Losses fairly traceable to the Data Breaches 
up to $25,000 per individual. Documented Monetary Losses may include, without limitation, 
unreimbursed losses relating to fraud or identity theft; professional fees including attorneys’ fees, 
accountants’ fees, and fees for credit repair services; costs associated with freezing or unfreezing 
credit with any credit reporting agency; credit monitoring costs that were incurred on or after the 
Data Breaches through the date of Claim submission; and miscellaneous expenses such as notary, 
fax, postage, copying, mileage, and long-distance telephone charges.  Settlement Class Members 
with Monetary Losses must submit documentation supporting their Claims. This can include 
receipts or other documentation not “self-prepared” by the Claimant that documents the costs 
incurred. “Self-prepared” documents such as handwritten receipts are, by themselves, insufficient 
to receive reimbursement, but can be considered to add clarity or support other submitted 
documentation; AND 

❖ Residual Cash Payment: All Settlement Class Members may claim a cash payment currently 
estimated to be approximately $60, but of up to $599. The residual cash payment may be claimed 
in addition to a claim for Documented Monetary Losses (the exact value of the cash payment will 
be calculated after deducting payments for valid Claims, Administrative Costs, Service Awards, 
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and Attorneys’ Fees and Expenses); AND  

❖ California Statutory Payment: Settlement Class Members who resided in California at the time 
of the Data Breaches may elect to receive a statutory cash payment of up to $100; AND 

❖ Credit Monitoring Services: In addition to all of the above, all Settlement Class Members may 
claim three (3) years of three-bureau identity theft protection and Credit Monitoring Services.  

These Settlement benefits are subject to pro rata reduction as needed in the event that the total claims 
exceed the $31,500,000.00 cap on payments to be made by Defendant. Specifically, in the event that the 
aggregate amount of payments for unreimbursed documented Monetary Losses and California Statutory 
Payments exceeds the remaining amount in the Settlement Fund after payment of Attorneys’ Fees and 
Expenses, Service Awards, Administrative Costs, and Credit Monitoring services, then each Settlement 
Class Member’s Claim for documented Monetary Losses and California Statutory Payments shall be 
proportionately reduced on a pro rata basis, and there will be no Residual Cash Payment. The Parties do 
not anticipate any pro rata decrease. 

III. SETTLEMENT CLASS MEMBER NAME AND CONTACT INFORMATION  

Provide your name and contact information below. You must notify the Settlement Administrator if your 
contact information changes after you submit this Claim Form.  

 

______________________________________         _______________________________________  

First Name                                                                                 Last Name 

 

_____________________________________________________________________________________________  

Address 1 
 

_____________________________________________________________________________________________  

Address 2 
 
___________________________________________   ____ ____     ____  ____  ____  ____  ____ 

City                                                                                                     State                    Zip Code 

Email Address: _______________________________________________@_____________________________ 

 
Telephone Number (optional): ( _____  _____  _____ )  _____  _____  _____  -  _____  _____  _____  ______ 

IV. PROOF OF DATA BREACH SETTLEMENT CLASS MEMBERSHIP 

 Check this box to certify that you are an individual who resides in the United States and to 
whom the Settlement Administrator sent notice of this Settlement. 

 
Enter the Settlement Claim ID Number provided on your Postcard Notice or Email Notice: 
 
 

Settlement Claim ID (Required):  ___ ___ ___ - ___ ___ ___ ___ ___ ___ ___ 
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V. REIMBURSEMENT FOR DOCUMENTED MONETARY LOSSES 

All Settlement Class Members may submit a claim for reimbursement of Documented Monetary Losses up 
to $25,000 per individual. Documented Monetary Losses may include, without limitation, unreimbursed 
losses relating to fraud or identity theft; professional fees including attorneys’ fees, accountants’ fees, and 
fees for credit repair services; costs associated with freezing or unfreezing credit with any credit reporting 
agency; credit monitoring costs that were incurred on or after the Data Breaches through the date of Claim 
submission; and miscellaneous expenses such as notary, fax, postage, copying, mileage, and long-distance 
telephone charges that are fairly traceable to the Data Breaches.  

Settlement Class Members who elect to submit a claim for reimbursement of Documented Monetary 
Losses must provide the Settlement Administrator the information required to evaluate the claim, 
including:  

1. The Settlement Class Member’s name and current address;  
2. Documentation supporting the unreimbursed cost, loss, or expenditure; and  
3. A brief description of the documentation describing the nature of the cost, loss, or expenditure, 

if the nature of the cost, loss, or expenditure is not apparent from the documentation alone. 

To obtain this benefit, you must have documented Monetary Losses incurred as a result of the Data 
Breaches and submit documentation. 

 
Documentation supporting Documented Monetary Losses can include receipts or other documentation not 
“self-prepared” by the Settlement Class Member that documents the costs incurred. “Self-prepared” 
documents, such as handwritten receipts are, by themselves, insufficient to receive reimbursement, but can 
be considered to add clarity or support to other submitted documentation. 

☐ I hereby attest under penalty of perjury that the unreimbursed costs, losses, or expenditures I 

am claiming were incurred as a result of the Data Breaches. 

Cost Type 
(Fill all that apply) 

Approximate Date 
of Documented 
Monetary Loss 

Amount of 
Documented 

Monetary Loss 

Description of Supporting 
Reasonable Documentation 

(Identify what you are attaching 
and why) 

Example: Identity Theft 
Protection Service  

 
0 7 / 1 7 / 2 0 
(mm/dd/yy) 

 

$50.00      

 
Copy of identity theft protection 

service bill 
 

 

 
__ __ /__ __ /__ __ 

(mm/dd/yy) 
 

$___________._____ 

 

 

 
__ __ /__ __ /__ __ 

(mm/dd/yy) 
 

$___________._____ 

 

 

 
__ __ /__ __ /__ __ 

(mm/dd/yy) 
 

$___________._____ 
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VI. RESIDUAL CASH PAYMENT  

In addition to claiming Documented Monetary Losses, you may also claim a Residual Cash Payment of up 
to $599. While the amount of this payment depends upon the number of valid claims made, the amount of 
the Cash Payment is currently estimated to be approximately $60 per valid claim. 

To be eligible for this benefit, you must select the box below:  

☐ Yes, I choose a Residual Cash Payment. 

VII. CREDIT MONITORING SERVICES 

 
In addition to claims for Documented Monetary Losses and a Residual Cash Payment, all Settlement Class 
Members may claim three (3) years of three-bureau identity theft protection and Credit Monitoring Services 
that will include the following features: (1) CyberScan Dark Web Monitoring, (2) $1,000,000 
Reimbursement Insurance, (3) Fully Managed Identity Restoration services, (4) Member Advisory Services, 
and (5) Lost Wallet Assistance.  
 
To be eligible for this benefit, you must select the box below:  

☐ Yes, I choose three (3) years of Credit Monitoring Services  

VIII. CALIFORNIA STATUTORY PAYMENT 

 
In addition to claims for Documented Monetary Losses, a Residual Cash Payment, and Credit Monitoring 
Services, Settlement Class Members who resided in California at the time of the Data Breaches—from 
January through December 2021—may elect to receive a statutory cash payment of up to $100.   
 
To be eligible for this benefit you must select the box below and attest that you resided in California at the 
time of the Data Breaches:  

☐ Yes, I choose the California Statutory Payment and I Attest that I resided in California in 2021.  

IX. PAYMENT SELECTION 

 
Please select one of the following payment options, which will be used should you be eligible to receive a 
Settlement payment. 
 

☐ Venmo 

____________________________________________________________________________________ 

Enter the mobile number or email address associated with your Venmo account 
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☐ Zelle 

____________________________________________________________________________________ 

Enter the mobile number or email address associated with your Zelle account 

☐ PayPal 

____________________________________________________________________________________ 

Enter the mobile number or email address associated with your PayPal account 

☐ Physical Check ‐ Payment will be mailed to the address provided above. 

X. ATTESTATION & SIGNATURE  

I declare under penalty of perjury that the foregoing information I have supplied in this Claim Form is true 
and correct to the best of my recollection, and that this form was executed on the date set forth below. 
 
 

 
__________________________________________________   ___ ___ / ___ ___ / ___ ___ ___ ___ 
Signature                                                                                    Date 
 
 
__________________________________________________ 
Printed Name  


